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YBAXXAEMbIN rOCTb!

Mbl pagbl npuBeTcTBOBaTb Bac B oTene «lledyeHra»
[ocTuHM4YHOro komniekca OO0 «Konabbim»!
B Hawem oTene Bac OKpyXuT 3aboTon U BHUMaHWEM
BbICOKOKBANN(PULIMPOBaAHHbLIN MNepCoHan, K KOTOpoMy Bl
MOXKeTe 06paTuUTbCS C NH06bIM BOMPOCOM.
XenaeM BaM npugaTHOro otabixa, OT/IMYHOMO HACTPOEHUSA U
HaJeeMmcs,, 4TO [AHW, npoBedeHHble Y Hac Bbl byaete
BCMOMWHATb KakK OAHM W3 CaMbiX MNpPUATHbIX B Balleu
YKU3HU!

UckpeHHe Bauw,
KONNEeKTUB oTens «leueHra»



http://www.колабыт.рф/

MHOOPMALIUA Ob OTEJE

MECTOPACIMONOXXEHUE N NPOXXUBAHUE ]HIELE]HH"’A
Otenb «[leyeHra» pacrnonoXXeH B LEHTPasIbHOM KyanypHo—nenosom
YyacTu ropoaa 3anonsipHbii. OTHOCUTCS K KaTeropmMm Masblil OTESb.
K ycnyram rocren HoMepa pas/iM4yHOro ypoBHS KOM(OPTHOCTU U
LIEHOBOMW KaTeropum.

CoctaB HoMepHOro ¢poHaa — 67 HoMepoB:

Bbiclias kaTeropusa:

«Mpe3ngeHTcknin» N2514,515 - ABYXKOMHATHbIM HOMEP C ABYCNasibHOM
KpOBaTblO.

«pxyHuop Crout VIP» N2516,517 - ABYXKOMHATHbIN HOMEp C ABYCMasibHOM
KpOBaTblO.

«hxyHuop Cront>» N2220,412A - AByXKOMHATHbIA HOMEP C ABYCNanbHOM
KpOBaTblO.

NMepBas kaTeropus:

«KomdopTt naroc» N2415A,417A,420A,425A - nByXKOMHATHbIA HOMEp C
ABYCMasibHON KPOBaTbiO

«Crangapt naroc>»: N2301,303,305 — 0AHOKOMHATHbIN HOMEP C
OAHOCMNaIbHOM KPOBATbIO

BTopas kaTteropusa:

«KomdopTt>» N2212A,312A,401A,402A,407A,409A,410A,418A,423A,431A —
ABYXKOMHATHbIN HOMEp C ABYCMasibHON KPOBATbIO.

«[1ByXMeCTHbIW CTaHAapT»
N2206,208,210,216,218,302,304,306,308,310,316,318,320,322 -
OHOKOMHAaTHbIM HOMEp C ABYMS pa3AefibHbiMW OAHOCNANbHbIMU KPOBaTSAMM,
N2406 —0AHOKOMHaTHbIN HOMEp C ABYCMa/IbHON KPOBATbLHO.
«OaHOMECTHbIN CTaHAapT»
N2201,203,205,207,209,211,213,215,217,219,221,223,225,227,229,231,307,
309,311,313,315,317,319,321,323,325,327,329,331 — 0OAHOKOMHATHBbIN HOMEp
C 0AHOCMANIbHOM KPOBaTbIO




OCHALLEHUE HOMEPOB

3ANONAPHMA

« KpyrnocytouHoe ropsiyee, XonogHoe BoAOCHabxeHue
« [ywesas kabuHa / BaHHa

« Tenesusop (LUMdpoBOE TeneBmnaeHne)

« TenedoHHas CBsI3b

« [nagunbHas fgocka M yTior (B 3aBUCMMOCTM OT KaTeropumu

HOMepa), MO 3anpocy rocTs NpeaoCTaBNSETCS AOCTYN B MMaAWUbHYO
KOMHaTy

*  MHauBuayanbHbIn cend (B 3aBUCMMOCTM OT KaTEropMM HOMEpa)

« TyaneTHble NpuHAANeXHoOCcT (B 3aBUCMMOCTM OT KaTeropum HoMepa)

* ®eH (B 3aBMCMMOCTM OT KaTeropun Homepa)

« YalHuk

¢ MuHUManbHbIM Habop nocyabl

o XonoaunbHUK

« Xanat, Tanoyku (B 3aBUCMMOCTM OT KaTeEropmMm HOMepa)

« Pabouas 30Ha (NMMCbMEHHBIN CTOJ C HACTO/IbHOW NIaMMon)

« baraxHasa nonka

« KoBpoBo€/naMMHMPOBAHHOE HAMOJSIbHOE MOKPLITUE

€ACKYpaHTOM O BO3MeLleHum yulepba
MO?OBHEIKOMMTI:CSI B KOHUe CnpaBoOYHMKa



MHO®OPMALINUA Ob YCIIVIAX

YCNyrun

BXOAAT B CTOMMOCTb NMPOXXUBAHUA
MEYEHTA

Mbl PABOTAEM )11 BAC 24/7!

Bbl MOXeTe KpyrioCyTOYHO 06paTUTbCS K aAMUHUCTpaTopy, rae Bam okaxyT
rOCTENPUUMHbIM NOAX0A U NOMOLLb Mo NO6oMy MHTepecytoweMy Bac Bonpocy.
NMATAHUE

[lpn NpOXWBaHMM Ha OCHOBHLIX MeCTaX B HOMepe 3aBTpaK Mo cUcreMme
«lliBeackun CTOM» MNpefoCTaBNsSIETCA  KOMMJIEMEHTAPHO, CTOMMOCTb
AOMNOJSIHUTENBbHOINO 3aBTPaka COCTaBgeT 340,00 py6nen. [luTaHne
npoxoauT B PectopaHe «[ledeHra» pacrnonioXXeHHOM Ha NepBOM 3Ta)ke OTenNs.
3asTpakn exxeagHesHo ¢ 07:00 go 10:00 yTpa

YBOPKA HOMEPA

Y6opka HoMepa npomsBoauTcs exeaHeBHO € 9:00 go 17:00. CMeHa 6enbs u
nonoTeHel npou3BoaMTca 1 pas B 3 AHA, wam no npocbbe rocts 3a

AONONHUTENBHYIO NNaTy. Ecam Bbl xoTute nameHuTb Bpema yb6opku Bawero

HOMepa, NOXKanymncra, coobLMTe NO BHYTPEHHEMY Ten.: «9», «199».

WI-FI BO BCEX HOMEPAX U OBLLECTBEHHbIX 30HAX

Heobxoanmo nonyuntb Bayyep C Naposiem B Cyxbe npuema n pasMeLleHums.
NPEAOCTABJIEHUE NMUTLEBOI BOAbI

B xonne Ka)xaoro 3TaXka pacrosio)KeH Kynep C noaayen ropsiyen n XonoaHom
BOAbl, OAHOPA30Bble CTaKaHUYMKN.

NOBYAKA K ONPEAENEHHOMY BPEMEHMU

3BOHOK-6yAMAbHUK (NObYyAKa B yKa3aHHOE Bpems).

«HE BECNTOKOUTb»

B cnyyae, ecnu Bbl He Xenaete, yTtobbl Bac 6ecrnokounu, noxxanymcra,
noBecbTe Ha ABePb HOMepa Tabnunuky «He 6ecnokonTb»

3AKA3 TAKCHU

Bbi30B OCYyLECTBNSAETCA aAMMHUCTPATOPOM oOTens no 3anpocy. CTouMMocCTb
ycnyru onnaymBaetcs FocteM camocrositenbHO MicnonHutento (cnyxbe Takcn).
CTOMMOCTb MOE3[IKM Ha TaKCW yCTaHaBNMBAETCS (pUMPMOK, NpeaoCTaBAsoLEN
YCIyry.

BALUA BE3ONACHOCTb
KpyrnocyTouHoe BuaeoHabnofeHne B O6LIECTBEHHbIX 30HaX M Kopuaopax
XUIbIX 3TAXEN.




NMHO®OPMALINUA Ob YCIIVIAX

YCNYru
BXOAAT B CTOMMOCTb NPOXXUBAHUA MEYEHTA
KAMEPA XPAHEHUSA (kpyrnocyTo4yHo) 1 3TAX

Ans Bawero ynobctBa pekoMeHayeM obpaTUTbCs Ha peceniuH Mo
TenedoHy u3 HoMepa 1 coobwmTb, YTO Bbl XenaeTe 0CTaBuUTb BELLM
B KaMepe XpaHeHusi. [ocTyn K KaMepe OCyLlecTBNseTcs B
CONPOBOXAEHUN COTPYAHWNKA OTENS.

MAOQUJIbHASA KOMHATA (KpyrnocyTo4HO) 2 OTAX
B ynmnobHoe pans Bac BpeMa Bbl MoXeTe BOCMOSIb30BaTbCS
rNaanIbHOM KOMHATOW, rAe YCTAHOBMEHA rfaan/bHas A0CKa, YTor —
ycnyra becnnaTHas n NpeaocTaBnseTcs B dopmarte
CaMOoObCTY>XMBaHUSL.

CEM®OBBIE SMEUKU (KpyrnocyTo4Ho) 1 3TAXK
[ns  BPEMEHHOr0 XpaHeHMs LEHHbIX Bewen Bbl  MoxeTte
BOCMOMb30BaThCs ycnyroii CEA®, KOTOpbIi HaxoauTCs Ha CTOMKE
aAMUHUCTpaTOopa.

MHamBuAayanbHble TrOCTEBble CeUdbl AN XpaHEHWUS LIEHHOCTEN
Pacrnosio)KeHbl B KaXKIOM HOMepe BhbiClLen kaTeropum oTens.

BHOPO HAXOAOK 1 3TAX
Bce 3abbiTble B HOMepax BeWW Mbl XpaHMM B Te4yeHuM 6 MecsiLes.
Ecnn nocne Bble3ga m3 otens Bbl 0bHapyxwunu, 4TO OCTaBWUM
Kakyto-nMbo Bellb B HOMepe, MO3BOHMTE HaM no JoboMy u3
HoMmepoB TenedgoHoB: +7 (81554) 3-65-00, +7-911-303-65-00, Mbl
He3aMenIMTeNlbHO NpeanpuMeM BCe Mepbl W COObWKMM, Kak
nony4ymTb Bally BelLub.

BbI30B HEOT/IOXXHOW MEQULIMHCKOM NMOMOLLMU

U NOJIb30BAHME MEAULIMHCKOW ANTEYKOMN 1 3TAX
Ans okaszaHus ycnyru HeobxoamMMo 06paTUTbCS Ha peceniuH Wau
NO3BOHWUTb U3 HOMEPa MO BHYTPEHHEMY TenedoHy: «9», «199»;  /
B rOpPOACKY0 Cnyx6y ¢ MobunbHOro TenegoHa «103».

BPYYEHUE KOPPECNOHAEHLWUMN ITOCTHO 1 3TAXK

Bbl MOXeTe OCTaBUTb KOppeCcrnoHAEHUMIO AN OTNpaBKu
NMPEAOCTABJIEHUE LUBEMHOIO HABOPA 1 3TAXK
Ycnyra npenocTtaBnsieTcs no 3anpocy rocTs
NMPENOCTABJIEHUE JETCKOU KPOBATKM 13T

cnyra npeaoctaBnsieTcs no 3anpocy rocts :
MOAHOC BAMAXKA / 1 3TAX

c/lyra. MpeaocTaBnseTcs no 3anpocy rocTs
30HT HA . BPEMSA A0XXAOA 13TAX -
Ha pecenwH BamM C yooBONLCTBMEM MPEaOCTaBAT 30HT BO /
BPEMEHHOE NoJIb30BaHue. ‘

_
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YCNYrn 3A AONOJTHUTEJIbHYIO NNATY
C pesickypaHTOM LiEH MOXHO O3HAKOMUTBCS

B KOHLIE CrIPpaBOYHUKE M/ 06paTUTLCS

B CIIY)KOY MPUEMA U PA3MELLEHNS OTE/IS

TPEHAXXEPHbIN/BWUJIbAAPAHbIN 3AJ

PEXXUM PABOTDI: 08:00 - 22:00

JdocTtyn B 3an ocywecTBnsieTca no kawody. [na Toro, 4To6bI

BOCMO/1b30BaTbLCA YC/Iyrom obpaTtuTech K aAMUHUCTPATOPY.

3AN ANnA NPOBEAEHUA NEPEFOBOPOB

N AENOBbLIX BCTPEY 5 3TAX

JdocTtyn B 3an ocywecTBnsieTca no kawody. [na Toro, 4To6bI

BOCMO/1b30BaTbCS YC/TYron, 0bpaTuTecb K agMMHUCTPATOPY.

CAYHA 5 3TAX

[locTyn B cayHy nNpeaoCTaBAsieTCa NO MNpeaBapuUTElbHOW 3arnucu.

Ansa Toro, 4tobbl BOCMOMbL30BATbLCA YCIyron, obpatutecb K

aAMUHUCTPATOPY.

TOProBbl KNOCK 1 3TAX

MNpogaxa CyBEHMPHOM NpPoAyKUMM C CUMBONMKOM Konbckoro

nonyoctpoBa. [Ans Toro, 4Tob6bl BOCMONb30BATLCA YCNYrou,

obpatuTecb K aaAMUHUCTPATOPY.

KCEPOKOMUA U NEYATb AOKYMEHTOB 1 3TAXK

PacneyaTtaTb, cAenaTb KCEPOKOMWUIO, MPUHSATb SNEKTPOHHYIO MOYTY

BaM NoOMoOryT COTpyAHUKN pecenLuH.

YCJZIYIU MPAYEYHOMN U IMAXXKW OAEXAbl

Ana ctupku/rnaxeHms Balwmx Bewew 3anofHUTE, MOXanywucra,

KBUTAHUMIO-3aKa3, MNOMECTUTE BelM B MNAKET N CBSXUTECH C

AAMUHUCTPATOPOM MO BHYTPEHHeMy Ten.: «9», «199». Ycnyra

nnaTHas.

APEHOA MAXPOBOI'O XAJIATA

Ycnyra no 3anpocy rocrs.

TAMOYKN MAXPOBbDIE

Ycnyra no 3anpocy rocrs.

NMPEAOCTABJIEHUE [JOMNOJIHUTE/IbHOIO KOMIMJIEKTA /

BEJ1bA

Ycnyra no 3anpocy rocrs.

OONOJTHUTENBbHASA YBOPKA B HOMEPE

Ycnyra no 3anpocy rocta (B 4acbl paboTbl 0bcnyxusatowe

nepcoHana). 7 '

CMETUYECKUME NPUHAONEXHOCTU /
enb;. WaMnyHb, TOCbOH, LWanoyka ans ayuwa. |

v>AHHVIM\3AE3L|I M No3AHWN BbIE3[ FOCTA S

Bocrnonb30BaTbCAd [AaHHOWM YCIYyroM BO3MOXHO MpU  Hannuuum >

CBO6OAHbIX HOMEPOB. ——

—
/



NMPUEM U PASMELLLEHUE rOCTEN

NMpaBuna 6poHMpoOBaHMSA, NMPOXXMUBAHUSA, ONJ1aThI
ycnyr B otene «lfeyeHra»

Cpok npoxuBaHusa B OTene, NOpAAOK NpenocTaBfieHna U
onnartbl HoMepa:
1. Otenb npegHasHayeH AN BPEMEHHOrO MPOXMBAHUS rpaXkaaH
Ha CPOK, COr/lacoBaHHbIM C agMnHUCTpaumen OTtens. Mo ucreyeHum
COrnacoBaHHOro cpoka lMpoxuBatowmn 06s3aH 0cBo6oANTL HOMEP.
Mpn HeobxoAMMOCTN NPoASIEHNS CPOKa MPOXMBAHUSA Heobxoanmo
coobLWnTb 06 3TOM aAMUHUCTPATOPY FOCTUHULLI HE NMo3a4Hee, YeM 3a
2 Yaca [0 pacyeTHOro 4aca — 12 4yacoB No MeCTHOMY BpeMeHu, npu
HanMumm  CBoBOAHbLIX MecCcT AAMUMHUCTPATOp MpoASieBaeT CPOK
NpOXXMBaHMS.
2. bpoHupoBaHue, 3aceneHve U BbiNUCka roctem B Otene
NPOUN3BOAUTCS KPYr0CYTOUHO.
3. DBpoHMpoOBaHMEe cuMTaeTCs rapaHTUPOBAHHbLIM MNPU  YC/TIOBUK
npeaonaTbl CTOMMOCTUN BCErO CPOKa NPOXMBAHUSL.
BapunaHTbl onnaThl:
-onnaTta Hann4HbIMM M 6aHKOBCKOW KapTow;
-no cyeTy 6aHKOBCKMM NepeBoaoM
Onnaty HeobxoaMmo npom3BecT B TeudeHuMe 1 paboyero AHS C
MOMEHTA noaTeepXKaeHus (yBeaoMneHns) o 6poHNpOBaHNN.

-
|

i\




NMPUEM U PASMELLEHUE FOCTEMN

MpaBuna 6poHMpoBaHuA, NPOXXUBAHUSA, ONJ1AaTbl
ycnyr B otene «lMeyeHra»

4,
Ha
3a

IMMEYEHT A
[pn rapaHTUpOBAaHHOM OpPOHMPOBAHMM HOMEP COXPAHSIETCH 3a
focteM pgo 12:00 gHA, cnepyrowero 3a AHEM 3anjaHUMpPOBaHHOMO
3ae3aa. B cnyyae ono3gaHuga 'octa unn He 3ae3aa OTenb B3MMaeT C
[ocTa (WNM 3aKka3umMka) CTOMMOCTb MNPOXMBAHWUS, YKA3aHHYIO B
noaTeepxxaeHnn (yseaomneHmn) 6poHNpoBaHus.

Mpwn 3aceneHnn Kaxabli FOCTb AO/MKEH MPOUTU PErncTpaLmio
CTOMKE MpUEMA M pa3MELLEHUS B COOTBETCTBUM CO CTaTben 5
KOHa P® ot 25.06.1993 N95242-1 «O npaBe rpa)xaaH Poccunckon

depepaumn Ha ceoboay nepeaBuxeHusi, BbIbop MecTa nNpebbiBaHUS
N XUTenbCTBa B npeaenax Poccuickon degepaunmns.,

5.

3aceneHne B OTeNb OCYWECTBNASETCA MpU MNpPeabsiBIEHUN

[OCTEM [OKYMEHTA, YAOCTOBEPSIOWErO MYHOCTb, OPOPMIEHHOIO B
YCTAQHOBJ/IEHHOM MOPSIAKE, B TOM YUC/IE:
-nacnopTa rpaxxaaHuHa Poccuinckon depepaumn, yaoCTOBEPSIOLLErO

1

YHOCTb rpaxkaaHuHa Poccunckon depepaumm Ha TeppuTOpum

Poccuinckon depepaumu;

-CBUAETENbCTBA O pOXAEHMM - AN Nvua, He pocturiiero 14-
NETHEro BO3pacTa;

-MacnopTa MHOCTPAHHOrO rpaXkaaHnHa nnbo MHOro AOKYMEHTa,
YCT@HOB/IEHHOr0 deaepasnbHbiM  3aKOHOM MMM MPU3HAHHOMO B
COOTBETCTBMM C  MEXAYHapoAHbIM  goroBopoM  Poccuinckon
denepaumn B KayecTBe [AOKYMEHTa, Y/AOCTOBEPSIOLIEr0 JINYHOCTb
MHOCTPAHHOIO rpakaaHuHa;

-NIOKYMEHTa,  BbIAAHHOMO  WMHOCTPaHHbIM  TOCYAApCTBOM MU
MPU3HAHHOrO B COOTBETCTBUMM C MEXAyHapoAHbIM [0roBOpOM
Poccuinckon depepaumm B KayecTBe AOKYMEHTa, ynocmsepmomero
JIMYHOCTb Nnua 6e3 rpaXkaaHcTBa; /
-pa3peLleHns Ha BpEMEHHOE NPOXKMBaHME nvua 6e3 rpa>|<p,aHCTBa
-BMAA Ha XWUTENbCTBO LA 6e3 rpaxkaaHCcTBa, MecTa npebbiBaHus m
XXUTENbCTBa B npeaenax Poccnnckon depepauuu.

6.

BpeMmsa 3ae3na B Otenb — 14:00.
Bpemsa Bble3aa u3 Otensa — 12:00.

\2§ MuHMManbHBIN CPOK OMnnaTbl NpoXuBaHus B OTene — Z CYTKM.
8

e

Onnata 3a NpOXXnBaHMWe B Ciyyae 3ae3da [ocTS B/ OTtenb Oo
CYETHOrO Yaca unv 3aepXXKn Bblesaa [ocTs:
B cnyqqe 3ae30a B OTenb [0 pacyeTHOro 4aca nnaTta 33—

MNPOXNBaHWE B3UMAETCH B ClieaytoleM nopsiake:

¢ 00:00 po 12:00 — npousBoAMNTCS orjiaTta 3a rosioB1Hy CyTOK, Npy
YC/OBMM AaNbHENLLIErO NPOXUBAHWS,

- B C/ydae 3ajepXxku [ocTg nnaTa 3a NpoXuBaHWE B3VMIMaeTCcd B
cneayoLweM nopsake:

c 12:00 go 18:00 — npomn3BoanTCS onnaTta 3a NOJIOBUHY CYTOK;

Ha

ymHag ¢ 18:00 — npom3BoaAUTCA onnaTa 3a NOSHbIE CYTKW.



NMPUEM U PASMELLEHUE NOCTEMN

NMpaBuna 6poHMpoOBaHMUS, NMPOXXUBAHUA, ONNATbI
ycnyr B otene «lMeyeHra»

]H‘E'—r:H rA

9. [Hemtn po 5-Tm ner 6e3 npenocTaBfieHUst CrasabHOro MecTa
npoxueatoT B OTene 6ecnnatHo, ¢ 6 B3MMaeETCs orsaTta COornacHo
TapudHON NMONUTUKM,

10. [llpwn 3ae3ne B OTenb [OCTb onsla4ymBaeT CTOMMOCTb NPOXKUBAHUS
B NOJSIHOM 0bbeMe.

11. Onnata 3a nNpoXuBaHWe W [AonosHuTenbHble ycnyrn OTens
yKasaHa W npou3BOoAUTCS B pybnssx P®, no npenuckypaHTy,
YTBEPXAEHHOMY AMpekunen [oCcTMHMYHOro Komnnekca. K onnate
NPUHUMAIOTCS KpeauTHble KapTbl: Visa, MasterCard/EuroCard, MUP.
OnnaTa 3a ycnyrm npoXuBaHUsS MOXeT ObiTb NMpou3BeaAeHa B 060N
dopmMe, nogpobHee B n. 3

12. Kntoy oT HoMepa Bbl4aeTcs npu 3acesieHnu.

Mpo>xuBarowmin 065a3aH:

« [lpn BbixOAe M3 HOMEpa 3aKpbiTb BCE KPaHbl, OKHA, BbIKIOYUTb
CBET, Tenesu30p, 3/1eKTpornpubopbl, 3aKpbiTb HOMEp W CcAaTb
KJTHOM.

« Cobniopatb YycTaHoBNEHHbIM B OTene nopsiAoK MNPOXUBaAHUS,
YACTOTY, TUWMHY W OOWECTBEHHbLIM MNOPSAOK B HOMEpPE M
obLecTBeHHbIX 30Hax OTens;

« Crporo cobntopgatbh NpaBuia NoXxxapHou 6e30nacHOCTU M NpaBuia
aHTUTEppopUCTMYECKOr 6e30nacHOCTH;

* HecCTn OTBETCTBEHHOCTb M BO3MECTUTb yLiepb B Criydae yTpaThl,
noBpexaeHus unm nopyn nmyuwecrsa OTtens no ero sBuHe. OueHkKa
HaHEeCeHHOoro ywepba Npon3BOANTCA Ha OCHOBaHWUK
«MNpenckypaHTa Ha nopyy wMywectBa Otens» VI/MﬂVI
BbICTAB/IEHHOIO CYeTa;

» 3apaHee COrnacoBbiBaTb MpUrnaweHHbIX K cebe noceTMTenem B
TOM u4uC/le KYpbepoB, C aaMUHUCTpaumen Otens B CTpor
YCTQHOB/IEHHOE BpeMs, TMpu 3TOM MOCETUTENb MNpPeabsBASET
nacnoptT 1 O3HaKaM/IMBAeTCA oA MOAMUCL B/ JKypHane
oceTutenen c npasunamum noceweHns OTens, MOXapHoU W

¥ aHTUTEPPOPUCTMHECKOM HE30MacHOCTH;

\FleCTVI\SJ:BeTCTBEHHOCTb 3a AenUCTBus MPUTALIEHHBIX UM K cebe-B—
HOMEp MOCETUTENEN, KOIMUYECTBO MOCETUTENEN HE [AOMKHO 6bITb/
6onee 3x yenosek; 'OCTU MOryFHaxoanTbCsa B HoMepe ¢ 8:00 go
23:00, ecnn nocetutesb 'He TokupaeT OTenb nocne 23: 00, 1O
06s13aH 3aperncTpuMpoBaTbCid B~ COOTBETCTBUMM C M.4 HACTOSALUMX
npasun;

« (CBOeBpeMEHHO M B MNOMHOM 0b6beMe onaayMeaTb Bce
npegocras/ieHHble OTenem AonoSHUTENbHbIE YCYTH.



NMPUEM U PASMELLEHUE NOCTEMN

NMpaBuna 6poHMpoOBaHUSA, NMPOXUBaAHUA, ONJ1aTbl
ycnyr B otene «leyeHra» MEYEHTA
B OTene 3anpewjaercs:

 Kyputb Ha Bceun Tepputopum OTens, B T.4. B HOMepax (B
cootBeTctBMM C @®3 NO15-03 ot 23.02.13r.). B cnyuae
HapylweHnss aaHHoro obs3atensctBa OTenb OCTaBNsieT 3a
cobon npaBo 06pPaTUTLCS B MPaBOOXPaHUTESbHbIE OpraHbl As
npuBneYyeHns, NPOXXWMBAOLLIEro K  aAMWUHUCTPaTMBHOW
OTBETCTBEHHOCTU 3@ KypPeHWe B HEerNoOSIOXEHHbIX MecTax. B
AaHHOM cny4vae, ecnnm  Otenb b6yger npuBnedeH K
aAMUHNCTPATUBHOM OTBETCTBEHHOCTH, BCneacTemne
BbILLEYKA3aHHOr0  HapyLUeHusl NPOXMBAOLLMM (n/vinn
NPUrNalEeHHbIMA UM NMUAMK), YCTAHOBJ/IEHHOrO 3anpeTa
KypeHus Tabaka Ha Tepputopun Otens — OTenb OCTaBNsIeT 3a
cobom npaBo notpeboBaTb oT BblLLEYyKa3aHHOro
NPOXMBAIOLLEro KOMMEeHcaumn AeHEXHbIX CPeacTs, B pa3Mepe
wrpada, NpeabSIBIEHHOMO Otento KOMMETEHTHbLIMU
roCcyAapCTBEHHbIMU OpraHamMn. O3HAKOMUBLUUCL C HACTOSILLMMM
npasunamMmm FOCTb NOATBEPXKAAET, UTO €My TakKXe W3BECTHO,
YTO KypeHne B HOMepe MOBJIeYET 3a CO6oM HeobXxOoaMMOCTb
Bo3MelleHnss octem vywepba OTento B BUAE 3aTpaT Ha
AOMONHUTENBHYIO CheumanbHylo yoopKy HoMepa (AnuTenbHoe
NpOBETPMBAHNE M MPOCTOM HOMEpPa, MCMONb30BaHME CpPeacTB
nornoTuTenen 3anaxa, CTUpPKa WTOp, THOMAKM, TEKCTUNNA),
COrNacHO AEWCTBYIOLLIErO NPENCKYpaHTa.

« HapywaTtb nokou 'octen, Npo)XmMBaLWmnX B COCEAHMX HOMepaX,
ocobeHHo nocne 23.00 n po 8.00, cornacHo 3akoHa N952-d3
«0 CaHUTapHO-3NNAEMMONOrNYECKOM 6narononyymm
HaceneHus»;

« OcTaBnsATb B HOMEpe MOCTOPOHHMX MWL, a TaKXe nepeaaBaTb
MM KJTHOM OT HOMEpa;

« OcTaBnATb AeTen B HoOMepe 6e3 NpucMoTpa B3pOC/biX;

 XpaHUTb  rpPOMO3AKME  BelM,  NErkoBOCMNIaMeHAoWMNeCs
MaTepuanbl, OpyXWe, XMMUYECKME U  PaAMOaKTUBHbIE
BELleCTBa;

« [onb30BaTbCsA 3MEKTPOKUNATUIBHUKOM U S1IEKTPOMSINTKON; y

« [epectaBnsaTb Mebenb B HOMEPe BO3MOXHO TOJIbKO C cornacusi
aaMuHucTpaumn OTens;

« [lep>xaTb NtobbIX XKMBOTHbIX U MTULL;

Qp@pacusaﬂ: MYCOpP W3 OKOH; // |

/
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NMPUEM U PASMELLLEHUE FOCTEMN

MpaBusia 6poHUpPOBaHUS, NPOXKUBaAHUA, ONJ1aThl

<« »
ycnyr B otene «lfe4yeHra s

3ANONAPHMA

* HaxoanTbCs B COCTOSIHMM asIKOrofIbHOro MAM HapKOTUYECKOro
OMNbSIHEHMS, @ TAKXXe pacnuBaTb asIKOrosibHble HAanUTKM B MecTax
obLlero nosb30BaHUS;

* lMcnonb3oBaHne NMpoTexHuyecknx cpeacts B OTene;

« [lpn npununHeHun yuwepba OTento [OCTb HeceT MaTepuanbHyo
OTBETCTBEHHOCTb;

« OTenb He HeceT OTBETCTBEHHOCTU B Ciyvae (OpPC-Ma)KOPHbIX
0bCcTOoATENLCTB, B pe3y/bTaTe KOTOPbIX MOCTOA/MbUblI  OTens
OKas3anncb 6e3 aHeproobecneyeHus, BOAOCHabxeHus,
BogonoTpebnenus. MNpun atom OTenb 0653aH MpPUHATL Mepbl A4S
obecneyveHuns 3NEKTPO3HEprmnen 7 BogonoTpebneHnem
NOCTOSNbLEB OTENSI MO MEpPe BO3MOXHOCTM.




NMPUEM U PASMELLLEHUE FOCTEMN

NMpaBsuna 6poHMpPOBaAHNSA, NPOXXUBAHUSA, ONJ1aThbl
ycnyr B otene «lfeyeHra»

NMpouune ycnosums.

AamuHncTpauuns Otens ocTaBnsieT 3a cobor npaBO MOCELLEHUS
HOMepa 6e3 cornacoBaHns C [OCTeM B C/iyyae TEeXHUYECKUX
npobsieM B HOMepe, 3abIM/IeHUs, NOXapa, 3aTOM/IeHNS, a TaKXKe
B C/lydae HapyweHus [0CTeM HacTosLero nopsiaka npoXXUBaHus,
obLecTBeHHOro nopsaka, nopsaka Mnofb30BaHMS  ObITOBbIMU
npunbopamu;

B cnyyae o6HapyXeHust 3abbITbiX BeELEN aAMUHUCTPaLUS
NPUHMMAET Mepbl K BO3BpaTy UX BragenbuaM. 3abbitble [ocTamMu
Bewm XpaHatca B OTene B TeyeHne 6 MecsueB. [MpoayKThbl
NUTaHUA noanexarT yTuAn3aumu.

Hencnonb3oBaHHble NpeaMeTbl WHAMBUAYAbHOrO MOJSIb30BaHUS
PErNCTPUPYIOTCS B XXYpPHane N XpaHATCA B TedeHue 1 Hepenw.
Ncnonb3oBaHHbIE npeaMeTbl MHAWMBUAYA/IbHOMO MOJSIb30BAHUSA HE
noanexar ANUTENbHOMY XpaHEeHUIO U nognexar yTuan3auuu.
NHavMBuayanbHble  KOCMETUYECKME CPeACTBa B 3aKpbITOM
yNakoBKe noasexar XpaHeHuto B TeveHne 1 Hepgenu. OTKpbITbie
NHOMBUAYAsIbHbIE  KOCMETUYECKMe CpeAcTBa XpPaHEeHUKo He
noanexar.

B cnyyae  HapyweHuss  [oCcTeM  HacTosWMX  Mpasun
agMuHUCTpaumsa OTensl, Ans BOCCTAHOBSIEHUS TULUMHBI U TOKOS
apyrnx Focten, MOXeT caenaTb 3aMeyvyaHue HapywuTento. Ecnum
[OCTb MOBTOPHO HApyLAEeT BHYTPEHHWE MpaBuia NpoOXMBaHUS U
He pearnpyeT Ha TpeboBaHUs aAMUHUCTPaAUUN, YTO MPUBOAMUT K
MaTepuanbHbiIM  YObITKAM WNM  co3daeT HeyaobctBa A4S
NPOXWBaHUSA Apyrux npoxueatwowmx, OTenb uMeeT npaso
npuBfeYb COTPYAHMKOB MPaBoOOXPaHUTENbHbIX OPraHoB.

MNpu BblE3ge W©3 TOCTUHULbI MNPOXWUBAKLWEMY HeobxoanuMo
MNPOM3BECTM TMOJHbIN pacyeT 3a MNpPeaoCTaBnsieMble yCnyrn W
CAaTb K04 OT HOMepa. '

OTena u BblAAeTCs No MnepBoi npockbe. 3asiBNEHUS U >Kanobbl

KHura oT3bIBOB U I'IpED,J'IO)KEHMVI HaxoauTcd y aAMUHUCTPpATOpa

NPUHMMAIOTCA B NUCbMEHHOM OpME W paccMaTpuBaroTcs B

N@TaHOBHEHHbIe CPOKM. //
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NMHOOPMALINA

YT106b1 NpebbiBaHMe B HalLEeM ropoae M B HalleM
OTene 6b110 AN Bac MakcMMasibHO
KOM(}OPTHbLIM, O3HAKOMbTECb CO C/iefyroLlen
nHdopmaumen.

NEYEHTA

AspornopT Mypmawum (cnpaBoyHas): +7 (8152) 281-331;
+7 (8152) 638-000;

AspornopT «XnbuHbl» (cnpasBoyHas): +7-921-514-00-15
X Bok3an MypMaHcK: 8 (800) 775-00-00

Cearto-Tpouukui xpam, yn. lforons 2a,

Ten. +7(815-54) 3-98-82

CeaTo-Tpouukui TpupoHoB NMeueHrcKuin My»ckKom
MOHACTbIPb, HM. JlyocTapu

ABopeLl KynbTypbl «OKTA6pb>, YN. CTpensuoBa 1a,

Ten. +7(815-54) 6-24-84

CnopTuBHbIN KOMNNeKc «Aenbhun>, yn. l0ObunenHas 13a
Ten. +7 (815 54) 4-00-31

CnopTuBHbIN KOMNNeKc «CtpouTtenb>, yn. JleHnHa 1
Ten. +7 (815 54) 3-94-56

AHTuKade, passnekarenbHbli 4eHTp «Just Fun»

yn. babukosa 19,

Ten. +7 921 044-07-01

ABTOpCKOe cemeinHoe kade «Happy>», yn. babukosa 12a
Ten. +7 (815 54) 3-33-33

Cywmu 6ap, kacpe «CYLUUN NYPMI» yn. lObunenHas 14a
Ten. +7 981 302-02-03

Cywmu 6ap, kacde «byaem apysbamu», yn. lObunenHas 7
Ten. +7 921 040-34-44

FacTpobap «Pemapka», yn. lObuneinnasn 4

Ten. +7 921 725-18-88

Mapk HOBbIX BO3MOXXHOCTEM, I'. 3anosipHbIn

Mapk Tpona 340poBbA, . 3aMN0/SAPHbIN
3KOJIOro-MHAYCTPUaJibHbIA TYPUCTUHECKMA MapLUpYT
«Wnunb 555>, nrr Hukenb




CNY)XBA NMUTAHUA

PecTopaH pacnosioxeH Ha MNepBOM 3Taxe
oTtens «lfeuyeHra».

PectopaH «[lleuyeHra»

PecTopaH pacrnonio)xeH Ha nNepBoM 3Ta)xe oTensd «lleyeHra».
3an pecTtopaHa paccyMTaH Ha /5 nepcoH.

3aBTpak

ExxeqHeBHO ¢ 07:00 go 10:00 yTtpa B pecTtopaHe «[ledyeHra»
NpenoCcTaBnaeTcs 3aBTpak roctam OTensi, KOTOpbIN BXOAUT B
CTOMMOCTb MPOXMNBaHWA. 3aBTPaK BKIOYAET B cebs
LUIMPOKUK acCOpTUMEHT bntoa no cucteme «LLiBeackui cTon».
Ecnu Bbl XenaeTe no3aBTpakaTb B HOMepe, Bbl MoXeTe
caenaTb 3akas no Tenedony +7 (921) 735-97-77 vnu
«107». ObpaliaeM Bawe BHMMaHWe, 4YTO yCnyra AOCTaBKu
3aKa30B B HOMep SIBMISAETCSA MIATHOWN.

busHec-naHy

ExxeaHeBHO € 12:00 go 15:00 B pectopaHe «[leyeHra»
BKYCHbl€ 1 NnosiHoueHHble 0beabl. JaHHasa ycnyra He
BKJIIOYEHA B CTOMMOCTb NPOXXMUBAHUSL.

3ANONAPHMA




CNYXXBA MUTAHUA

PectopaH pacrnoJsiodkeH Ha rnepBOM 3Taxe
roCTMUHUYHOIro kommsiekca «lMNeyeHra». MEYEHTA

Pe>xum paboTtbl PecTtopaHa yTouHsnTe B cnyxbe
npueMa un pasMeLlieHns oTeny.

Room-service rno npeaocraBfieHHOMY B HOMEpe MeHI0.
CromnmocTb ycnyrn — 10% oT cyMMbl 3aKka3a.

TenecgoH PectopaHa «leyeHra»:

+7 921-735-97-77 (MOBUNbHBIN)

«107» (BHYTPEHHUI)

AamunHuctpaTtop OTtens no TenedoHaM+7(81554) 3-65-00
nnu

+7 911-303-65-00 NnOMOXET CBA3aTbCHA C PECTOPAHOM.
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TPEHA)XXEPHbIN U BU1bSAPAHbIN
3AJ1bl

TpeHakepHbin 3an oTens «lleyeHra» No3BOSUT C MOJb30U
NPOBECTUN HECKO/IbKO MUHYT CBOBOAHOIr0 BPEMEHU Ha
npodeccnoHanbHbIX TpeHa)kepaX. B 3ane ycTaHOBEHO
HECKOJIbKO TPEHaXXepoB, HarnpaB/ieHHbIX Ha paboTy C
Pa3IMYHbIMK FPynnaMm MbillL, obecneynBatoLLmx
ynobcTBa Ans KIMeHTOB Ntoboro Bo3pacrta, 6e30nacHoOCTb
N HaAEXHOCTb B 0bpalleHuu.

B pabouen KOMaHANPOBKE, N HA CEMENHOM OTAbIXE —
Balue 3a0poBbe Bceraa byaet Ha BbicoTe!

[locne TpyAoBOro AHS, AN CHATUS HaMpshKeHus U ans
nobutenen aMepukaHCcKoro bunbsapaa B OTENe UMeETCH
30Ha C GUNbSPAHBIM CTOJIOM.




3AN ANs AENOBbIX BCTPEY

MEYEHTA

KoHdepeHu-3an oTens «lledyeHra» pacrnonioxeH Ha 5-M
3Ta)ke Hallero oTens u npeactaBnseTr cobon NpoCTOpHOe
NOMeLLEeHNe C BUTPaXKHbIMU OKHaMu, bnarogapsi KOTOPbIM
CO34aeTCs OLlyLleHMe NpoCTPaHCTBA U NIerkoCTu, OTKpbiBas
BUA HA LEHTpasibHYIO Molladb Halwero caMoro CEBEpPHOro
ropoga. 3an, BMECTUMOCTbIO A0 25 4yenosek, OCHauleH
COBPEMEHHbIM obopyaoBaHnem anst nposeneHns
KOH(pEepeHUnn, CeMMHaApoB U BebuHapoB B JO60M
dopmaTe. [lonyunTb AOMONHUTENBHYIO WHGOPMAUUIO Bbl
MoXeTe Yy coTpyaHukoB Otensa cnyxbel npuvemMa U
pa3sMeLleHuns




TEJIE®GOHHbIA CMTPABOYHUK

MEYEHTA

3BOHKM no OTesnto
COOTBETCTBYIOT HOMEPY KOMHaTbI
Hanpumep: N2 201 - Homep TenedoHa 201, N2 412 - Homep
TenedoHa 412

3BOHKM B ropop

[Ans 3B0HKa B ropoa Habepute «0», 3aTeM HoMep aboHeHTa
MexxayropoaHble 3BOHKMU

Ana mexayropogHux 3BOHKOB Habepute «100», «101» nnu
«102», aAMWUHUCTpPATOP MPeaoCTaBUT MeXAyropoaHoe coeauHeHue,
n ganee «8» - kog ropoga, Homep aboHeHTa

MexxayHapoaHas CBS3b

Ana MexayHapoaHbIX 3BOHKOB Habepute «100», «101» nnn
«102», agMMHUCTPATOp NpeaocTaBUT MeXAyHapoAHoe coeauHeHue,
n panee «8», «10» - Kog CTpaHbl, KOA ropoaa, HoMep aboHeHTa.

BPEMSA PABOTbI CJTY>KB OTEJIA

Cnyxb6a Bpems pa6oTbl Homep TenedoHa
Ynpasnsiowmii otenem «105>» n3 Homepa
ExxeqHeBHO Mo 6yaHAM (815-54) 3-74-44
«[leyeHra»
¢ 09:00 go 17:00 (ropoackast NIMHNUS)

«9», «199», «103»

n3 HoMepa
Cnyx6a npueMa u pasMeLLeHuUs (815-54) 3-65-00 /,
KpyrnocyTo4Ho (ropoackas nnHMA)
Otens «[eveHra» (815-54) 3-78-1
(ropoackast NMHUS)

8-911-303-65-00

/

3aBTpaK exeaHeBHO
¢ 07:00 po 10:00,

PectopaH «[lleyeHra» busHec-naHy

(1-1 3TaX roCTUHULIbI) no 6yaHsm

C 12:00 po 15:00

«107» M3yi-‘|omep
+7 921-735-9777
(MOBUNBHBIN)

=~

<

N - : +7 921-735-97-77 | _
\ e (MOBUNbHbII) —/7
\>_(,
== . 19



MAMSATKA _
O MEPAX MOXAPHOW BE30MNACHOCTH

NMpocum cobnropats.
3akasuuky, MNorpeburtento, FocrTro 3anpewiaercs:

« [IpUMeHsTb N XpaHUTb B3PbIBOOMNACHbIE, B3PbIBOMOXapOOonacHbIe
N NMOoXXapoonacHble BeLEeCcTBa U MaTepuarnsl.

* Mcnonb3oBaTb 3neKTpoHarpesaTenbHble npubopbl (B TOM yucne
KUNATUIBbHUKN, 3NEKTPOYANHUKN, 3NIEKTPOYTIOMH,
3NEKTPON/IUTKN), HE UMEOME YCTPOWCTB TEMOBOM 3aLLUMUThI,
6e3 NoacTaBoOK M3 HEropOYMX TENNOU3O0NALMOHHBIX MaTepuaros,
NCK/THOYAIOLLINX OMaCcHOCTb BO3HWKHOBEHMUSI noxapa.
Mcnonb3oBaTb 3/1eKTPONpub0opbI HE N0 Ha3HAUYEHMUIO.

 HakpblBaTb BKJ/IIOYEHHbIE  HACTOMbHbLIE  JlAaMMbl, TOPLUEPHI,
oborpeBaTtenn npeaMeTaMun 13 roproymx MaTepuanos.

« YXoAst 3 HoMepa OCTaBNSATb BKIOYEHHBIMW TENEBU30P U NaMnbl
OCBELLEHUS.

« KypuTb B HOMepax WM WHbIX noMelleHunssx OTens, a TakXe Ha
TEeppUTOpUN B  HEOTBEAEHHbIX ANng 3Toro Mectax. [lpwu
obHapy>xeHun B HOMepe CriefloB KYPeHUs unu 3arnaxa TabayHoro
aobiMa, OTenb octaBnsieT 3a cobor MNpaBO BbICTaBUTb CYET 3a
LOMOSIHUTENbHYIO YOOPKY HOMepa, COrfacHo YTBepXXAEeHHOro
NpenckypaHTa.

* Pa3ykoMnneKToBbIBaTb OrHETYLUUTENMN.

« [lpn 3aceneHun 3aka3uuk, [loTpebutens, TlocTtb 06s3aH
O3HAaKOMUTBCA C MJIAHOM 3BaKyauuu, pacriosioXXeHHbIM B
Kopuaope 3Ta)Xxa U B HOMepe.

B cnydyae O6Hapy)eHMs no)Xapa WM 3aabiMJIEHUSA
3aka3uuk, MNorpebutenn, N'ocTb 06513aH:

« CoobwnTb O C/IYYMBLUEMCH AEXYPHOMY afAMUHUCTPaATOpPY
Nno BHYTPEHHUM TenedoHaM «9» nnm «199»;

« Ecnm nukBmpauuss oyara ropeHuss HEBO3MOXHa, BbIMTU U3
HOMepa, 3aKpbiTb OKHa W [BEPb, HE 3annpasi X Ha 3aMOK;

« T[lOKMHYTb OMacHyrd 30HY W [AEUCTBOBATb MO  YKa3aHuto
aaMUHUCTpaumn OTens; ang ynydweHns BnamMMocTn Heobxoanmo
BOCMO/1b30BaTbCA (POHAPUKOM, 3aKpernieHHbIM Yy BbIXoAa W3
HOMepa; y

« OcTaBaTbCH B HOMEPE, OTKPbIB HACTEXb OKHA, €C/M KOpUaops!
NECTHUYHbIE KITETKN CUSIbHO 3a4bIM/IEHbl U NMOKUHYTb nomemeW
He NpeacCTaBNseTC BO3MOXHbIM; :
3aKpbITb LWENN M BEHTUNSUMOHHbIE OTBEPCTUS Ma;épwanom,

xc OYEHHbIM BOAOW WMNW APYrMMM MNOAPYYHbIMU CPEACTBaMU BO

M36EXaHue OTpaBieHNs AbIMOM; =
« [Mo NpubbITUIO K MECTY..NPOUCLIECTBUSI MOXAPHbIX, MOAOWTU K
OKHY ¥ MoaaThb 3HaK 006 OKa3aRW MOMOLLN.

/



NMAMSATKA _
O MEPAX AHTUTEPPOPUCTUYECKOMU
BE3OINACHOCTH

3aka3uuk, NMorpebutenn, NocTtb 06s13aH:

« B cnyyae o6Hapy)XeHust NOAO3PUTENBLHOIrO npeaMeTa unu
noao3puUTeNbHOrO YesioBeka Ha Tepputopun OTenst coobnTb 0
AaHHOM akTe coTpyaHuMkam OTensa unan npeactaBUTeNsM
NPaBOOXPaHUTESIbHbIX OPraHoB.

« Mpun o6HapyeHun 6ecxo3HO Bewm — HeMea/IeHHO
coobwmnTb 0 AaHHOM dakTe aaMuHuUcTpaTopy OTtens wu
NpeacTaBUTENSM MPaBOOXPAHUTESbHbIX OpraHos.

KaTeropuyecku 3anpeLuaeTcs Tporartb, nepeasuratb,
BCKpbIBAaTb HaxoAKy MOAMNyCcKaTb K HeW Apyrux noaemn.
Ob6s3aTenbHo A0XKAATbCH NpunbLITUS npeacTaBuUTENen
NPaBOOXPAHUTENbHLIX OPraHOB W  aBapUMHO-CracaTeNbHbIX
cnyx6.

 BbITb BHMMAaTENbHbIM, [MOCTapaTbCAd 3arMOMHUTb MMPUMETHI
NOAO3PUTENBHbBIX JIIOAEN, OT/IMUUTENBbHbIE 4YepTbl MX UL,
oaexnay, UMeHa. He nbiTatbCs MX OCTaHOBUTb CaMOCTOSITENBHO.
HeobxoamMMo, MO BO3MOXHOCTM, YAANUTbCS HA MakKCMMalbHOe
pacCTosiHMe OT nu, Ybe NoBeAeHue BbIrNsSanT HeaaeKBaTHbIM,
HEepBO3HbIM N UCMYraHHbIM

« He npvHMMaTb OT HE3HAKOMBbIX BaM JIlOAEN MaKeTbl Un
CYMKM, He OCTaBNATb cBou Haraxk 6e3 npucmoTpa.

« B cnyyae BO3HMKHOBEHMS B3pbiBa, NoXapa — NpuUcTynnTb
K HeMeaneHHou 3Bakyauuu. lpeaynpeavtb O AaHHOM dakTte
coceaen, B3SiTb C COBOM AOKYMEHTbl M AeHbru. omelleHue
HeobxoanMO NOKMAaTb OpraHn30BaHHO.

- Bo3BpaweHue B MNOKMHYTOe noMelleHne 6yaeT BO3MOXHO

TONbKO nocne pa3peLleHmns npeacTaBuTenen
NPaBOOXPAHUTENbHbLIX OpPraHoB W  aBapWUMHO-CracaTesbHbIX
cnyx®6.

 MonyumB coobweHue oT aamMuHucTpauum OTens wunun oT
NpeaCTaBUTENEN MNPaBOOXPAHUTENbHbLIX OpPraHoB W aBapUMHO-
cnacaTtefibHbIX CyX6 O Hayane 3Bakyauuu, BaxXHO cobnogatb
CMOKOMCTBME U YETKO BbINOMHATb UX KOMaHAb!. 4

- MMpwn 3aceneHun 3aka3umk, [loTpebutens, locTb 0693aH
03HaKOMUTCS C NJIaHOM 3BaKyauun, U3y4nTb MecTa HaxomneW
pe3epBHbIX BbIXO0B U3 30aHUS. 4

g . y
X» “~.CrapaiiTecb He NoAAaBaTbCA NAaHUKE, YTO 6bl HU NPOU3OLLNO.
- - ~ B - _,—’-—/-‘
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B cnyyae TeppopuCTUHECKOU YIPO3bl 3BOHUTE NO TenedpoHam:
«9» nnm «199» — agmuHUcTpaT /LOCTMHMLI,bI; «112» — EanHan
cnyxba cnaceHus



NEYEHTA

DEAR GUEST!

We are glad to welcome you to the hotel

"Pechenga” of the hotel complex 000 "Kolabyt"! In
our hotel you will be surrounded with care and
attention by highly qualified personnel, to whom
you can contact with any question. We wish you a
pleasant stay, excellent mood and hope that you will
remember the days spent with us as some of the
most pleasant in your life!

Sincerely yours, team of the hotel "Pechenga”

&VK Www.Konabbit.pd

22


http://www.колабыт.рф/

HOTEL INFORMATION

LOCATION AND ACCOMMODATION .
The Pechenga Hotel is located in the central cultural and business
part of the city of Zapolyarny. It belongs to the category of a small
hotel. The guests are offered rooms of various comfort levels and
price categories.

The hotel has 67 rooms:
Highest category:
"Presidential” No. 514,515 - two-room room with a double bed.
"Junior Suite VIP" No. 516,517 - two-room room with a double
bed.

"Junior Suite" No. 220,412A - two-room room with a double bed.
First category:

"Comfort Plus" No. 415A,417A,420A,425A - two-room number
with a double bed

"Standard Plus™: No. 301,303,305 - one-room number with a
single bed

Second category:

"Comfort" No. 212A,312A,401A,402A,407A,409A,410A,418A,423A,
431A - two-room number with a double bed.

"Double standard™ N°206,208,210,216,218,302,304,306,308,310,
316,318,320,322 - one-room number with two separate single beds,
N2406 - one-room number with a double bed.

"Single standard" N2201,203,205,207,209,211,213,215,217,219,
221,223,225,227,229,231,307,309,311,313,315,317,319,321,323,
325,327,329,331 - one-room number with a single bed

— |




ROOM FACILITIES

»»»»»»»»»»»»»»»»»»»»»»»»

INEYEHT A
24-hour hot and cold water supply o

Shower cabin / bath

TV (digital TV)

Telephone connection

Ironing board and iron (depending on room category), access
to the ironing room is provided upon guest request
Individual safe (depending on room category)
Toiletries (depending on room category)

Hairdryer (depending on room category)

Kettle

Minimum set of dishes

Refrigerator

Robe, slippers (depending on room category)
Work area (desk with table lamp)

Luggage rack

Carpet/laminated flooring

-

. With Price List for Damage Compensation
t:;\gsh‘%t the end
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INFORMATION ABOUT SERVICES

SERVICES
INCLUDED IN THE PRICE OF ACCOMMODATION NEYEHTA

WE WORK FOR YOU 24/7!

You can contact the administrator around the clock, where you will
be provided with a hospitable approach and assistance on any issue
of interest to you.

MEALS

When staying in the main places in the room, breakfast according to
the "Buffet" system is provided complementary, the cost of an
additional breakfast is 340.00 rubles. Meals are served in the
Pechenga Restaurant located on the first floor of the hotel.

Breakfasts are served daily from 07:00 to 10:00 in the morning
ROOM CLEANING

Room cleaning is performed daily from 9:00 to 17:00. Change of
linen and towels is performed once every 3 days, or at the request of
the guest for an additional fee. If you want to change the time of
cleaning your room, please inform the internal phone: "9", "199".
WI-FI IN ALL ROOMS AND PUBLIC AREAS

You must obtain a voucher with a password from the reception.
PROVISION OF DRINKING WATER

In the lobby of each floor there is a cooler with hot and cold water,
disposable cups.

WAKE UP AT A SPECIFIC TIME

Wake-up call (wake-up call at a specified time).

“DO NOT DISTURB”

If you do not want to be disturbed, please hang the "Do not disturb"
sign on your room door

ORDER A TAXI

The call is made by the hotel administrator upon request. The cost of
the service is paid by the Guest independently to the Contractor (taxi/
service). The cost of a taxi ride is set by the company providing t
service.

YOUR SECURITY /
24-hour video surveillance in public areas and corridors of residential
floors. /

/
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INFORMATION ABOUT SERVICES

SERVICES NEYEHTA
INCLUDED IN THE PRICE OF ACCOMMODATION o

LUGGAGE ROOM (24 hours) 1st FLOOR
For your convenience, we recommend that you call the reception
desk from your room and inform them that you wish to leave
your things in the luggage room. Access to the luggage room is
provided in the company of a hotel employee.

IRONING ROOM (24 hours) 2nd FLOOR
At your convenience, you can use the ironing room, where an
ironing board and iron are installed - the service is free and is
provided in a self-service format.

SAFE BOXES (24 hours) 1st FLOOR
For temporary storage of valuables, you can use the SAFE
service, which is located at the reception desk. Individual guest
safes for storing valuables are located in each room of the
Superior category of the hotel.

LOST AND FOUND OFFICE 1st FLOOR
We store all things forgotten in the rooms for 6 months. If after
checking out of the hotel you find that you have left something
in your room, call us on any of the following phone numbers: +7
(81554) 3-65-00, +7-911-303-65-00, we will immediately take
all measures and inform you how to get your item.

CALLING EMERGENCY MEDICAL CAREAND USING THE
FIRST AID KIT 1ST FLOOR
To receive the service, please contact the reception or call from
your room on the internal phone: "9", "199";the city service
from a mobile phone "103".

DELIVERY OF CORRESPONDENCE /
TO THE GUEST 1ST FLOOR _/
You can leave correspondence for sending
PROVISION OF SEWING KIT 1ST FLOOR
The service is provided upon the guest's request

PROVISION OF A BABY COT 1ST FLOOR

The service is provided upon the guest's request
\BefGAGE PORTATION 1ST F/OOR

The-service is provided upon the guest's request
MBRELLA FOR RAIN 1ST FLOOR

.The'recébt'()n will be happy to provide you with an umbrella for. ——
temporary use. /

—\>-(
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service personnel). 7
\gOSMETIC ACCESSORIES |

N~

SERVICES FOR AN ADDITIONAL FEE
The Price List can be found at the end of the
guide or by contacting the hotel reception

GYM/BILLIARDS ROOM 5TH FLOOR
WORKING HOURS: 08:00 - 22:00

Access to the room is by key. To use the service, please contact
the administrator.

NEGOTIATION ROOM AND BUSINESS

MEETINGS 5TH FLOOR
Access to the room is by key. To use the service, please contact
the administrator.

SAUNA 5TH FLOOR
Access to the sauna is by appointment. To use the service, please
contact the administrator.

RETAIL KIOSK 1ST FLOOR
Sale of souvenirs with the symbols of the Kola Peninsula. To use
the service, please contact the administrator.

PHOTOCOPYING AND PRINTING

OF DOCUMENTS 1ST FLOOR
The reception staff will help you print, make a photocopy, receive
e-mail.

LAUNDRY AND IRONING SERVICES

To wash/ironing your clothes, please fill out the order receipt,
place the clothes in a bag and contact the administrator at the
internal phone number: "9", "199". This is a paid service.

TERRY CLOTH RENTAL

Service upon guest request. _
TERRY SLIPPERS
Service upon guest request.
PROVISION OF ADDITIONAL LINEN SET

Service upon guest request.

ADDITIONAL ROOM CLEANING

Service upon guest request (during the working hours of e

el, shampoo, lotion, shower cap. /
EARLY CHECK-IN AND LATE CHECK-OUT OF THE GUEST
This séwlce is available subject to availability. S,

o

e
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RECEPTION AND ACCOMMODATION
OF GUESTS

Rules for booking, accommodation, payment of
services in the hotel "Pechenga”

Duration of stay at the Hotel, procedure for providing and
paying for a room:
1. The Hotel is intended for temporary accommodation of citizens
for a period agreed with the Hotel administration. Upon
expiration of the agreed period, the Resident is obliged to vacate
the room. If it is necessary to extend the stay, it is necessary to
inform the hotel administrator no later than 2 hours before the
check-out time - 12 o'clock local time, if there are vacancies, the
Administrator will extend the stay.
2. Reservations, check-in and check-out of guests at the Hotel
are carried out around the clock.
3. Reservations are considered guaranteed subject to
prepayment of the cost of the entire stay.
Payment options:
-payment in cash or by credit card;
-by invoice by bank transfer
Payment must be made within 1 business day from the date of
confirmation (notification) of the reservation.
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RECEPTION AND ACCOMMODATION i
OF GUESTS

Rules for booking, accommodation, payment “
of services in the hotel "Pechenga” NEYEHTA

With a guaranteed reservation, the room is kept for the Guest

until 12:00 on the day following the day of scheduled arrival. In

the event of a late arrival or no-show, the Hotel will charge the

Guest (or customer) the cost of accommodation specified in the

booking confirmation (notification).

4. Upon check-in, each Guest must register at the reception

desk in accordance with Article 5 of the Law of the Russian

Federation of 25.06.1993 No. 5242-1 "On the Right of Citizens

of the Russian Federation to Freedom of Movement, Choice of

Place of Stay and Residence within the Russian Federation".

5. Check-in at the Hotel is carried out upon presentation by the

Guest of an identity document issued in the established

manner, including:

- a passport of a citizen of the Russian Federation certifying the

identity of a citizen of the Russian Federation on the territory of

the Russian Federation;

- a birth certificate - for a person under 14 years of age;

-a passport of a foreign citizen or other document established

by federal law or recognized in accordance with an international

treaty of the Russian Federation as an identity document of a

foreign citizen;

-a document issued by a foreign state and recognized in

accordance with an international treaty of the Russian

Federation as an identity document of a stateless person;

-a temporary residence permit for a stateless person;

-a residence permit for a stateless person, place of stay and

residence within the Russian Federation.

6. Check-in time at the Hotel is 14:00. /

Check-out time from the Hotel is 12:00. /

7. The minimum payment period for accommodation at the

Hotel is 1 day.

8. Payment for accommodation in case of Guest arrival at'the

Hotel before check-out time or delay in Guest departure:

X -in case of arrival at the Hotel before check-out time, p/dyment
raccommodation is charged as follows:

from 00:00 to 12:00 - payment for half a day is made, subject
-further accommodation; |

- in case-of a Guest's delay, payment for accommodation'is—”";

charged in the following order:

from 12:00 to 18:00 - payment.is.made for half a day;

starting from 18:00 - paymentsis.made for a full day. 2

>



RECEPTION AND ACCOMMODATION
OF GUESTS

Rules for booking, accommodation, payment of
services in the hotel "Pechenga”

9. Children under 5 years of age without a bed stay at the Hotel
free of charge, from 6 years of age a fee is charged according to
the tariff policy.

10. Upon arrival at the Hotel, the Guest pays the full cost of
accommodation.

11. Payment for accommodation and additional services of the
Hotel is indicated and made in Russian rubles, according to the
price list approved by the management of the Hotel complex.
Credit cards accepted for payment: Visa, MasterCard/EuroCard,
MIR. Payment for accommodation services can be made in any
form, for more details see paragraph 3.

The room key is issued upon check-in.

The Guest is obliged to:

« When leaving the room, close all taps, windows, turn off the
lights, TV, electrical appliances, lock the room and hand in
the key.

« Comply with the established rules of accommodation in the
Hotel, cleanliness, silence and public order in the room and
public areas of the Hotel;

« Strictly comply with fire safety rules and anti-terrorist
security rules;

« Be responsible and compensate for damage in case of loss,
damage or deterioration of the Hotel property due to his
fault. The damage is assessed based on the "price list for
damage to the Hotel property" and/or the invoice issued;

« Coordinate the invited visitors, including couriers, with the
Hotel administration in advance at a strictly specified time,
while the visitor presents a passport and familiarizes himself
with the rules for visiting the Hotel, fire and anti-terrorist
safety by signing in the visitor log; y

« Be responsible for the actions of visitors invited to his room/,/

the number of visitors should not exceed 3 people; Guests
can stay in the room from 8:00 to 23:00, if the visitor does
not leave the Hotel after 23:00, then he is obliged to regist

\jn accordance with paragraph 4 of these rules; /

¥- Pay for all additional services provided by the Hotel in a
. timelmanner and in full. o

>
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RECEPTION AND ACCOMMODATION
OF GUESTS

Rules for booking, accommodation, payment of Ni

services in the hotel "Pechenga”

The Hotel prohibits:

« Smoking throughout the entire Hotel, including in the rooms
(in accordance with Federal Law No. 15-FZ of 23.02.13). In
case of violation of this obligation, the Hotel reserves the right
to contact law enforcement agencies to bring the resident to
administrative responsibility for smoking in unauthorized
places. In this case, if the Hotel is brought to administrative
responsibility due to the above violation by the resident
(and/or persons invited by him) of the established ban on
smoking tobacco on the territory of the Hotel, the Hotel
reserves the right to demand from the above resident
compensation of funds in the amount of the fine presented to
the Hotel by the competent state authorities. Having read
these rules, the Guest confirms that he/she is also aware that
smoking in the room will entail the need for the Guest to
compensate the Hotel for damages in the form of costs for
additional special cleaning of the room (long-term airing and
downtime of the room, use of odor absorbers, washing
curtains, tulle, textiles), according to the current price list.

« Disturb the peace of Guests staying in neighboring rooms,
especially after 23.00 and before 8.00, according to Law No.
52-FZ "On the sanitary and epidemiological well-being of the
population";

« Leave strangers in the room, as well as give them the room
key;

« Leave children in the room without adult supervision;

« Store bulky items, flammable materials, weapons, chemical
and radioactive substances;

« Use an electric kettle and electric stove;

« Rearrange furniture in the room is possible only with the /
consent of the Hotel administration;

« Keep any animals and birds; /
« Throwing trash out of windows; ;
- -
F———
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RECEPTION AND ACCOMMODATION
OF GUESTS

Rules for booking, accommodation, payment of e
services in the hotel "Pechenga” e

« Be in a state of alcohol or drug intoxication, as well as drink
alcoholic beverages in common areas;

« Use of pyrotechnics in the Hotel;

« In case of damage to the Hotel, the Guest shall bear financial
liability;

« The Hotel shall not bear liability in case of force majeure
circumstances, as a result of which the hotel guests were left
without power supply, water supply, water consumption. At
the same time, the Hotel is obliged to take measures to
provide electricity and water consumption to the hotel guests,
as far as possible.




INFORMATION

To make your stay in our city and in our
Hotel as comfortable as possible, please read
the following information.

Murmashi Airport (inquiry): +7 (8152) 281-331;

+7 (8152) 638-000;
Khibiny Airport (inquiry): +7-921-514-00-15
Murmansk railway station: 8 (800) 775-00-00

Holy Trinity Church, st. Gogolya 23,

tel. +7(815-54) 3-98-82

Holy Trinity Trifonov Pechenga Monastery, n. Luostari
Palace of Culture "October", st. Streltsova 1a,

tel. +7(815-54) 6-24-84

Sports complex "Dolphin”, st. Yubileinaya 13a

tel. +7 (815 54) 4-00-31

Sports complex "Stroitel", st. Lenina 1

tel. +7 (815 54) 3-94-56

Anticafe, entertainment center "Just Fun"

st. Babikova 19,

tel. +7 921 044-07-01

Author's family cafe "Happy", st. Babikova 12a

tel. +7 (815 54) 3-33-33

Sushi bar, cafe "SUSHI GOURMET", ul. Yubileynaya 14atel.
+7 981 302-02-03

Sushi bar, cafe "Let's be friends", st. Yubileinaya 7

tel. +7 921 040-34-44

Gastrobar "Remarka", ul. Yubileynaya 4tel.

+7 921 725-18-88

Park of New Opportunities, Zapolyarny
Park Path of Health, Zapolyarny

Eco-industrial tourist route “Spire 555", Nikel town




CATERING SERVICE

The restaurant is located on the first floor
of the Pechenga Hotel.

[TEYEHTA

3ANONRPHY i

Restaurant "Pechenga"

The restaurant is located on the first floor of the hotel
"Pechenga".

The restaurant hall is designed for 75 people.

Breakfast

Every day from 07:00 to 10:00 in the morning in the restaurant
"Pechenga" breakfast is provided to the guests of the Hotel,
which is included in the price of accommodation. Breakfast
includes a wide range of dishes on the "Buffet" system.

If you want to have breakfast in your room, you can place an
order by phone +7 (921) 735-97-77 or "107". Please note that
the service of order delivery to the room is paid.

Business lunch

Every day from 12:00 to 15:00 in the restaurant "Pechenga"
delicious and full lunches. This service is not included in the
price of accommodation.




CATERING SERVICE

The restaurant is located on the first floor
of the Pechenga hotel complex.

Check the opening hours of the Restaurant with the hotel
reception service.

Room-service according to the menu provided in the room.
The cost of the service is 10% of the order amount.

Phone number of the Pechenga Restaurant:

+7 921-735-97-77 (mobile)

"107" (internal)

Hotel Administrator by phone +7(81554) 3-65-00 or
+7 911-303-65-00 will help you contact the restaurant.




GYM AND BILLIARD ROOMS

MEYEHTA

The gym of the Pechenga Hotel will allow you to
usefully spend a few minutes of free time on
professional exercise machines. The gym has several
exercise machines designed to work with different
muscle groups, providing convenience for clients of
any age, safety and reliability in use. On a business
trip and on a family vacation - your health will always
be at its best! After a hard day, to relieve stress and
for fans of American billiards, the hotel has an area
with a billiard table.




BUSINESS MEETING HALL

MEYEHTA

The conference hall of the Pechenga Hotel is located on
the 5th floor of our hotel and is a spacious room with
stained glass windows, which create a feeling of space
and lightness, opening up a view of the central square
of our northernmost city. The hall, with a capacity of up
to 25 people, is equipped with modern equipment for
holding conferences, seminars and webinars in any
format. You can get additional information from the
Hotel reception staff
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TELEPHONE DIRECTORY

[TEYEHT A

Calls within the Hotel

Corresponds to room number

For example: No. 201 - telephone number 201, No. 412 -
telephone number 412

Calls to the city

To call the city, dial “0”, then the subscriber number

Long distance calls

For long-distance calls, dial “100", “101” or ™“102" the
administrator will provide a long-distance connection, and then
“8" - the city code, subscriber number

International communications

For international calls, dial “100”, “101” or "“102" the
administrator will provide an international connection, and then
“8" “10” - country code, city code, subscriber number.

HOTEL SERVICE OPENING HOURS

Manager of the Pechenga : "105" from the
Hotel Every weekday from : number
09:00 to 17:00 (815-54) 3-74-44
.................................................................................................. (city line)) ..
"9", "199", "103"
from the room

Reception service (815-54) 3-65-00

Room service

] ] Around the clock (city line)
Hotel "Pechenga (815-54) 3-78-16
: : : (city line) ;
e e, 8?9.1.17.3.9375.5.109./{5
Breakfast daily "107" from the’
from 07:00 to 10:00, ‘
Pechenga Restaurant Business lunch number
(1st floor of the hotel) +7 921-735-97-77
on weekdays (mobilé)
From 12:00 to 15:00 y

........................................................................................................................

+7 9;/1-735-97-77
‘(mobile)
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REMINDERON FIRE SAFETY
MEASURES

[TEYEHT A

Please observe.
The Customer, Consumer, Guest are prohibited from:

« Using and storing explosive, explosive and flammable
substances and materials.

« Using electric heating devices (including boilers, electric
kettles, electric irons, electric stoves) that do not have
thermal protection devices, without stands made of non-
flammable heat-insulating materials that eliminate the risk of
fire. Using electrical appliances for other purposes.

« Covering switched on table lamps, floor lamps, heaters with
items made of flammable materials.

« Leaving the room, leave the TV and lighting lamps switched
on.

» Smoking in rooms and other areas of the Hotel, as well as on
the territory in places not designated for this. If traces of
smoking or the smell of tobacco smoke are found in the
room, the Hotel reserves the right to issue an invoice for
additional cleaning of the room, according to the approved
price list.

 Disassemble fire extinguishers.

« Upon check-in, the Customer, Consumer, Guest must
familiarize themselves with the evacuation plan located in the
corridor of the floor and in the room.

In case of detection of a fire or smoke, the

Customer, Consumer, Guest must:

* Notify the administrator on duty of the incident by
internal phones "9" or "199";

« If it is impossible to extinguish the source of the fire, leave
the room, close the windows and the door without locking
them;

» Leave the danger zone and act as instructed by the Hotel
administration; to improve visibility, it is necessary to use a
flashlight fixed at the exit from the room; ' 4

« Stay in the room with the windows wide open if the corridors’
and stairwells are heavily smoky and it is not possible to
leave the premises;

\Sr:ose cracks and ventilation openings with Materlal
oistened with water or other improvised means‘to avoid

- smoke-poisoning; S

« Upon arrival of firefighters to)th/e scene, go to the window o

and signal for assistance.
/



ANTI-TERRORIST SECURITY MEASURES
REMINDER

The Customer, Consumer, Guest is obliged to:

« In case of detection of a suspicious object or a suspicious
person on the territory of the Hotel, report this fact to the Hotel
staff or representatives of law enforcement agencies.

« In case of detection of an unattended thing - immediately
report this fact to the Hotel administrator or representatives of
law enforcement agencies. It is strictly forbidden to touch,
move, open the find, or let other people near it. It is necessary
to wait for the arrival of representatives of law enforcement
agencies and emergency rescue services.

- Be attentive, try to remember the signs of suspicious people,
their distinctive facial features, clothes, names. Do not try to
stop them on your own. It is necessary, if possible, to move as
far away as possible from people whose behavior seems
inadequate, nervous and frightened

« Do not accept packages or bags from strangers, do not leave
your luggage unattended.

« In case of an explosion or fire - begin an immediate
evacuation. Warn vyour neighbors about this fact, take
documents and money with you. The premises must be left in
an orderly manner.

« Returning to the abandoned premises will be possible only
after permission from law enforcement and emergency rescue
services.

« Having received a message from the Hotel administration or
from law enforcement and emergency rescue services about the
start of the evacuation, it is important to remain calm and
strictly follow their commands.

« When checking in, the Customer, Consumer, Guest is obliged
to familiarize themselves with the evacuation plan, study the
locations of the reserve exits from the building.

Try not to panic, no matter what happens. /

\lné:se of a terrorist threat, call the following numbérs:"9"
"199" - hotel administrator; "112" - Unified réscue

— \ Servlce _’_,/-7.
‘% >/
\
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NMPEUCKYPAHT LIEH HA OKA3AHMUE
OONOJTHUTEJIbHbLIX MJIATHbBIX YCNYT
Price list for the provision of additional
paid services

IMEYEHTA
BeepeH c 01 suBaps 2025 ropa / Introduced from January 1, 2025

T T T T s T T s T TSRS S s EES, |
' . CrouMmocTb* BYac,B ,
| HauMeHoOBaHue ycnyru i 6 I
! Name of the service ! PYO. !
: : Cost* per hour, in rubles. :
|
1 [penocrasneHne cayHbl / Provision of a sauna : 1 500 _:
| MpenocTaBneHne TPeHaXXePHOro 3a5a / Provision of a gym ' 250 '
T T T T s T T s T TSRS S s EES, |
! MpepocTasneHne KoHdepeHu-3ana (Ha 20-25 yern.) ! 700 !
1 Provision of a conference room (for 20-25 people) 1 1
R I et Im——mmm e e — == = -
: npeﬂ,OCTaBHEHVIe NMPOEKTOpPa / Provide a projector : 2000 :
b e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e SRR USRS R gy -
| BUNBAPAHDIN 33N/ Biliard hal : 500 :
L e e e e e e e e e e e e e, e, ,,—, e ——————————— e e e e e e e = = -
1 1 1
1 Konusa/neyatb gokyMeHTa (1 cTpaHuua)/ copy/print of document (1 page) 1 5 I
L o o e e e e e e e e e e e e e e e o e e o e o o e o e —E — — —E — — — — — — — — — ————— e o e e e e e e e e e e e e e e e 1
e r=-—===--= |
1 N(_) 1 1 1
' ' HaumeHoBaHue ycnyru i Uena, B |
1 1 Name of the service 1 py6. 1
/o 1 1
I_ — l ______________________________________________________ 1 1
: 1 | Ycnyrm CTUpKKN 1 CYLLIKM U3AENMUIN [ Washing and drying services :
P - s s o e e e e e e e e e e e e T e e e e e m e m e m e —— - - = - -1
I 1.1 | Ctupka 6enbs (1 3arpyska A0 4 Kr) / Laundry washing (1 load up to 4 kg) 300 |
S -
I 1 YCNYIM rnaxeHbs U3AENMNA / Troning services :
1 1 1
e e e e e r e e r e e r e e e e r e e e e e e e - —m——m—————— e e - - - - - - -1
: 2.1 : 3a 1 nspgenue / for 1 product 250 :
1 1 1
e r=-—=-=-=-= |
! 1 ' ApeHpa xanata/Robe rental ! 500 !
S [ 1
1 1 JJononHUTENbHOE NpeaocTaBneHme NoCTenbHOro 6enbsl: /Additional provision of bed linen 1 1
L e el e e e e e e e e e e e e e e e e e = = = == —— ke = |
I 2.1 | - NPOCTbIHS/sheet 1190 |
e r=====-= |
: 2.2 : - HaBOMOYKa/ pillowcase : 110 :
(et oottt [ty ]
1 2.3 1 - NoAoAesaNbHUK/ duvet cover 1 270
| e e e e e e e e e i T T i I e e e ] [ ] -
i 3 | JononHuTenbHas cMeHa KOMMIEKTa Besbsi/Additional change of linen , 570
e F====== |
: 4 : [lononHuTenbHOe NpeaocTaBeHNe NooTEHLA/ Additional towel provision : 110 :
s e ettt [’ i
g ! JononHuTenbHas ybopka B HoMepe (6e3 cMeHbl 6enbst)/Additional room cleaning (without linen ' 1200 !
1 | change) 1 1
e R I e ) Fm————— -
: 6 : JononHutensHas cneumanbHas ybopka npy HaHeceHun yulepba / Additional special cleaning : 3000

1 1 in case of damage

R Lo J

- CpoK UCMOJIHEHMS 3aKa3a MO CTUPKE U rnaxeHbto cocTaBnstoT 12 yacos/- The deadline for the execution of the order for
washing and ironing is 12 hours

- Mpu CpoYHbIX 3asiBKax UCMONMHEHWE B TeYeHnn 4 4acoB, B3UMatOTCs AononHuTenbHble 50% ot ctommoctu yenyr /- For urgent
requests, execution within 4 hours, an additional 50% of the cost of services is charged

- XXanobbl OTHOCUTENBHO MOPYM PACcCMaTPUBAIOTCA TOMBKO B 3TOT Xe AeHb./ - Complaints about damage are considered only on
the same day.

- Bewwm, npuHatole go 09.00, Bo3BpalLatoTcs B TOT Xe AeHb nocne 18:00/- Items accepted before 09.00, returned the same day
after 18:00

- N3penus U3 HaTypanbHOM KOXM U MeXa B UMCTKY He MpuHMMatoTcs/- Products made of genuine leather and fur are not
accepted for cleaning

Ons nonyuyeHus ycnyru Bam Heo6xoanMMo 06paTUTbCA K aAMUHUCTPATOPY cnyme npv

pasmeLieHus no tenedoHy 199.
e the service, you need to contact the administrator of the reception and accommodation

rvice by phone 199



MpenckypaHT Ha BO3MeLleHue yepb6a,
NPUYMHEHHOro MaTepmaJsibHbIM LLEeHHOCTSM
FoctuHn4yHOro komnnekca 000 «KonabbiT»

Price list for compensation of damage caused to
material assets of the Hotel complex LLC "Kolabyt"

NEYEHTA
No CTOMMOCTb KOMNeHcauun*,
n/n HaumeHoBaHue pyb.,
c ysetom HAC
1 AKceccyapbl 419 BAHHOW KOMHATbI v ¢/y (AeprKaTenb Ana ocBeXuUTeNs O 1000 p.
BO34yXa, KPIOYOK, AeprKanenb Ana NoaoTeHeLw)

2 ....... r| onKaMﬂBaHHoﬁKOMHaTMoTlooop ..................................................
3 ....... 5 mop'u'e ............................................................................................................................................. 100p/mT .....................................................
4 ....... 5 peno,('qnﬂKmoanTHomepaoTlooop ..................................................
5 ....... r naAM”bHagAOCKaOT]_SOOp ..................................................
6 ...... AMBaHoT5oooop ..............................................
7 ...... ﬂymegaﬂkasmﬂ(aoTloooop ..............................................
8manm3m/pyn0HHb|eu_,Topb|0T3500A012000p ..........................
9 ...... 3aMOKp|BepHoﬁmexaHqu(:Km‘;|0T5000p ..................................................
10 ..... 3epKanooT3ooop ..................................................
11 ..... 3epKan0KocmemquKoeoT3ooop ..................................................
12 ...... K apHM30T1500A03000p ...............................
13 ...... K OMOAoTsooop .................................................
14 ...... K pOBaTboTlooovogoooop ......................
15 ...... K OBpMKanKpOBaTHbmoT1ooop .................................................
15 ...... K pecnooT5ooop .................................................
17 ...... M anau(go*zoo)oTloooop ..............................................
18 ...... |v| anau(lso*zoo)oTlsooop ..............................................
190KHaOT35000p ..............................................
zonoc-reanoeeenbe ............................................................................................................................................................................................
210Aeﬂn0071500p ...................................................
22 ...... n OAymKaoTlsoop ...................................................
23 ...... |-| aBonquaoTzoop ......................................................
24 ...... n OAOAeﬂanMKOTzaoop ...................................................
25 ...... r| pocn,,Hbonoop ...................................................
25 ...... n onmeHu‘enMu‘eBoengoop ......................................................
27 ...... r| OHOTeHueGaHHonTGOOp ......................................................
23 ...... n onme,.,u'ep'nﬂHoronop ......................................................
29 ...... r| OKpMBanozxcnngooop ...................................................
30 ...... n OKpb|Ban01,5c|-|o-|-2000p ...................................................
31 ...... r| OpqaaneKTponpOBOAKMoTzooop .................................................
32 [Mopua aneKTpodypHUTYpbI: poseToK, Bbikniowateneii  [0500p.salwr.
33 [Topua sogonoaaiouero u BogooTBOAALIErO O6OpYAOBakMA  [0T3000p.
34 ...... p aKOBMHaoTsooop .................................................
35 ...... p agmaTOPOTOMEHMﬂoTloooop ..............................................
kcBemanMKHacmanbmngooop ..................................................
\3’7\c3emanMKHaCTeHHbmoTzooop ..................................................
33 cMecmenbMﬂpaKOBMHbl/BaHHOﬁQT5ooop .................................................. »
'39 [CronoBble pUBOPLI: BANKM, NOKKM, HOWA CTOROBBIE  (OT100p/wr. >
40CTaKaHCTeKngHHb|[/’|01-200p .......................................................




NMpenckypaHT Ha BO3MelleHue yuepba,
NPUYNHEHHOro MaTepmaJsibHbIM LLEeHHOCTSM
FoctTuHM4yHOro komnnekca 000 «Konabbit»

Price list for compensation of damage caused to
material assets of the Hotel complex LLC "Kolabyt"

NEYEHTA

CToumocTb KomneHcauuu*, pyb.,

Neo H
n/n|HanmeHosaHue ¢ yuerom HAC

41 |Ctyn Ot 7000 p.

52 |WTopbl
53 |Wkao
54 |den

[}

“LIEHHOCTE OLIEHNBAETCA NPY COCTaBNEHMM AKTa NOpYM NMyLLECTBa.
B Cnyuae cy BEHHOrO Ylliepba KOMUCCUS YUpEXAEHUS OnpeaensieT CToUMOCTb yilepba, KOTopblii NpeabaBseTcs

noTpebuTento. el

BHUMAHME! LleneHanpaBneHHble BaHAaIbHbIE AEACTBUS MO OTHOLIEHMIO K UMYLLECTBY U CTPOEHUSIM, HaXoasLMecs Ha /

TEpPpUTOpPUM OTeNs MoMnajatoT Noj AEUCTBUE € ATbu YronosHoro kogekca PO!
X : 43
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/ y YBaxaembiu Nocrtb!
. Mbl pajbl

NpuBeTCTBOBaTh Bac
B HalleM oTene
«[leyeHra»!
ong ynobcrea Bbl
MOXKeTe
O3HAaKOMWUTLCSA C HALLMMK
ycnyramy 1 npaBuiamm
B CnpaBO4YHUKeE rocTH,
nepenas no QR-koay
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Dear Guest!

/- We are glad to welcome
you
to our Pechenga Hotel!
for convenience, you can
familiarize yourself with
our
services and rules
in the Guest Directory
by clicking on the QR
code




